FAQS

01 What is LifeX?

LifeX Research Corporation improves global
well- being by providing actionable health
insights and wellness statistics. You, as a
Research Associate (RA), share health and
consumer data through activities, earning
guaranteed payments.

02 How do | know if a medical provider
is in- network?

Refer to the information provided on yourlD
card or your member packet for checking
provider participation for your chosen
network.

03 What pharmacies can | use for my
prescriptions?

Your plan uses preferred pharmacies that
include Walgreens, Walmart, CVS, and many
others. Members pay less when they use
preferred pharmacies to fill prescriptions.
Please see pharmacy information on your ID
card.

04 Should I use Telemedicine or go to
Urgent Care or the Emergency Room?

Many medical conditions can be treated through
your no-cost, S0 copay Telemedicine benefit. If
you prefer an in-person visit, most conditions
can be addressed at an Urgent Care facility,
often at a lower cost. For serious or life-
threatening emergencies, always go to the
nearest ER. Refer to your ID card and Member
Packet for more information.
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Contact Information

TELEMEDICINE
OurLiveDoc

(940) 548-3362
https://ourlivedoc.com/about-us

BENEFITS, CLAIMS, ELIGIBILITY,
PRECERTIFICATION AND
CUSTOMER SERVICE

TPA Exchange

https:/ /tpaexchange.com/
More information in your EWH

PHARMACY

ProAct Rx
888-250-8032
https://proactrx.com

EMPLOYEE WELLNESS HUB (EWH)

LifeX
(866) 357-4856
help@lifexresearch.com
https://employeewellnesshub.app/login

WELCOME

To Your New Employee
Benefits!

LIFEX
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EMPLOYEE WELLNESS HUB (EWH)

Your Employee Wellness Hub (EWH) is a
secure, personalized online portal available
anytime from any device. It offers access to
your Digital ID Cards, a range of health tools
like health trackers and videos, and provides
links to all your benefits on the Benefit Page.

ACTIVATING YOUR EWH

Visit https://employeewellnesshub.app/login

1. Visit the website above

2. Enter your email address.

This portal all Employees have access to,
to view their ID cards, plan information,
and complete wellness activities. Your
employee portal will be active beginning
on your start date.

EWH &%
Log in to EWH

Please, enter your details.

Continue



https://lifex.ushealthcenter.com/app
https://employeewellnesshub.app/login
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